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QUALITY POLICY

The Management of FASAR ELETTRONICA S.r.l. pursues dynamic quality management to
improve its capabilities and performances, its organization and obtain maximum effectiveness
and efficiency from all business processes and ensure maximum customer satisfaction.

For the company the main benefits deriving from the Quality Management System can be
summarized as follows:

- full customer satisfaction;

- the ability to provide products and services that meet the customer's requirements;

- risk assessment, solution and containment.

The purpose of the certification is as follows: Design, developement of prototypes and
production control of electronic boards. Design and production of electronic equipment.

Fasar Elettronica drawing on its skills, also presents itself as the ideal partner for customers
who develop custom applications.

Flexibility and the ability to guarantee qualified technical support are the distinctive features of
the company which has always aimed for excellence.

All company functions work together to achieve this important goal and to continuously improve
all company processes.

The company quality policy can be summarized in the following operating principles:

- involve and empower all the Company's personnel,

- implement effective and efficient product manufacturing processes, so that the products
themselves meet the required standards;

- guarantee the maximum costumer Technical Assistance regarding design and / or after-sales;
- comply with the current legislation;

- prevent non-conformities;

- satisfy the customer in accordance with his requests;

- obtain maximum transparency towards the Customer by defining exactly all aspects of the
supply chain;

- use only reliable suppliers and establish collaborative relationships with them;

- provide maximum problem solving support to the customer and supply high quality products.
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